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L Omrprinmocms u docmynitocnts HIQOpAaKi 00 opzannsanui
Li. | CooTsercTsue MH{OPMAMK O NEATENBHOCTH oprammsauuy | OdHuuanbHEIR caifT 30 Gannos 30

colanbHoi cdiepsl, pasmelueHHOH Ha OBIIENOCTYNHBIX
HHGIOPMAIIMOHHBIX pecypeax, €e COHEKAHHIO M IIOPANKY
{dopmMe), YCTAHOBNEHHBIM 3AKOHOAATENBHEIMU H HHBIMHE
HOPMaTHBHBIMH  INpPaBOBEIMH  akTamMM  Poccuiickoi
depepauun

OPTaHH3alNy Ha
https://edu.tatar.ru

1.1.1

CooteeTcTBHE HHOOPMAIHUH O JEATENBHOCTH OpraHH3alHK
conManbHOi cdephl, pasMellteHBol Ha WH()OPMALMOHHBIX
CTEHIaX B IOMEINEeHHH OPraHn3auuA counansHoi cdeper, ee
COOEpXaHHMI0 M 1Topanxy ({opme), YCTAHOBNEHHBIM
HOPMAaTHBHEIMY NPABOBLIMY AKTAMH.

Crenzp! yupexaeHuii

O6seM HHQOpMAaLHA {xomu4ecTBO
METSpHATOB/ e IHHML nHpOpMaLHK),
pazMelieHHo#  Ha  WH(OPMAUROHHBIX

CTCHZaX B MNOMCIIEHHH OpraHd3alid IIo
OTHOLUCHHIO K KOJMMECTBY MaTCpHalioB,

pasMelIeHHe KOTOPHIX YCTZHOBMEHO

HOpMAaTHBHGIMH HPaBOBLIMH AKTaMH
1.1.2 | CooTBercTBHe MHpOPMALHK O HEATENLHOCTH OpraHuzaupv | Oduupannuuiii caiit | ObneM HHQOpMaLH (xonuuecTBO
COLMANRHOMH cdiepsl, pa3MemeHHOl Ha opHIHANLHOM caiiTe OpraH#3anuy Ha MATEPHANOB/€ LHHHLL HH(pOpManum),

OpraHM3allii CONMANBHOH c(ephl, €e COmepIKAHHIO H
nopanky  (jopMe), YCTAHOBINEGHHLIM  HOPMaTHBHEIMH
TIPaBOBBIMI AKTAMU.

htips://edu.tatar.ru,

pazMelleHHo Ha oduuHanEHOM  caiiTe
OpraHn3adHy [0 OTHOIIEHHIO K KOJIMYECTBY
MAaTEPHATIOB, pasMelieHne KOTOPBIX
YCTAHOBJIEHO HOPMATHBHEIMM IIDABOBHIMH




dKTaM#

1.2. | Hamsravie Ha odunuansHOM caiiTe Oprauu3aiiy CoUHansHoil | OgHUMANEHbIH caliT 30 Gannos 30
cheps! HHOOPMAINH O MHCTAHIHOHHBIX ¢riocofax o6paTHOMH OpraHH3alky Ha
CBA3H H B3aHMONGHCTBMA ¢ MoNydartelsMH yomyr u ux | hitps//edutatar.ru,
YHKIMOHUPOBAKYE MOHHTODWHT
TeNe(OHHEIX 3BOHKOB
H DJIEKTPOHHBIX
IIHCEM B
OpraHH3aLKIo
1.2.1 | Hanmmaue ®w yHKUMOHHPOBaHHE HA OGMUMANILHOM caiite | O(uIuanbHsiil calitr | Kommuecrso OYHKUHOHUPYIOMHK
OpraHuzaudH MH(QOPMAUMH O AUCTAHUMOHHBIX criocoBax OpraHu3alyuy Ha JUCTAHUHOHHBIX CIIOCOGOB B3aMMOAEIiCTRIA
B3aUMOREHCTBYA ¢ moMyuaTelsMu ycnyr: Tenedona; | https:/edutatarru, | (or  omEoro mo  Tpex  cnocofom
BIEKTPOHHO NOYTHI; JIEKTPOHHBIX CEPBMCOB (JiopMa I MOHHTOPHHE BKJIIOUHTENLHO)
MOAaMH 3NIEKTPOHHOTO obpautens {manobkl, | TenedOHHLIX 3BOHKOR
TpennoxeHus), NONyveHUe KOHCYNBTALHN o U 3NEeKTPOHHEIX
OKa3bIBACMBLIM yCIyraM H nip.); pasmena «JacTo zajapaemule TIHCEM B
BONIPOCBD)Y;  TEXHHYECKOH  BOSMOMHOCTH  BEIpAYKGHMS OpTaHu3aluK0
noJrydaTeneM yCnyr MHEHHA O KaueCTBE YCHOBHIT OKazaHus
yoiyr opraHusauseif conuansHoli cepsl (HaTHYHE aHKETEI
Ang OHpoca rpaX(NaH WIH THACPCCHUIKH HA Hee); HHOTO
AHCTAHIIMOHHOTO crocoba B3auMOoNEiicTRHS,
1.3. | Homsa noaygarene YCIIyT, YROBIETBOpeHHBIX | HM3yueHue MHEHHS 40 6annos 40
OTKPHITOCTBIO, TOMHOTOH M JOCTYHHOCTHIO HHGBOPMaLHM O poauTeneii
AeATENBHOCTH OPraHH3aliy COLHaNbHOM chepn {3aKOHHBIX
npeIZcTaBATENCH
00yJalomHxcd)
1.3.1 | VaornereopeHHOCTE Ka4ecTBOM, MOMHOTOH H | ¥3yueHue MHeHHs
AOCTYIHOCTBI0 HHQOPMAWHY O AEATENBbHOCTH OPraHH3aHK ponureneif
counansHOM cdepsl, pasMelleHHOH Ha MH(DOPMALMOHHBIX (3axoHHBIX
CTEHIAX B MOMEIUEHAK OPraHH3alMH COLMANLHOMH chepEl. npencraenTeneit
1.3.2. | VOIORIETBOPEHHOCTS Ka4eCTBOM, MONHGTOMN H offyuarommxcs)
JOOCTYNMHOCTEI0 HHQOPMANHH O JEATEIbHOCTH OpraHu3aliiy
COLMANBLHOH cdepbl, pa3sMelieHsol Ha ohUIuaNLHOM caiiTe
OpraHusanuy couransHoit cheprl B cetu «MaTepaery.
99,6 100 Sannos 100
I, Kpumepuii kostgopmiocmu yenognii npedocnasnenus yeayzu, 6 HoM Yucie sPeMa odcHOunNs ee NpedoCHIaeLenA
2.1. | OGecrieueHHe B  OpraHHalMM  COLMANBHOH  cdeph CraroT4er 50 6annor 50
KOM(OPTHEIX YCIOBHH NPEAOCTABNEHHS YCIYT OpraHH3aHHH,
OTYET © Pe3yAbTATAX
caMoobBCNeoBaHNY,

BH3Y&ILHEIH OCMOTD




Hammuve xomopraex yemommit mig TIPEOCTARICHHS
YCIIYr, Hanpumep: Hanuuue KoMd)OpTHOM 30HEI OTOBIXE
(oxunaunn), oSopynoeansoii COOTBETCTBYIOIMEH MeBennio;
HAMMMHe U MOHATHOCT, HABMTALMM BHYTDH Oprasu3alluy
commansHOH cheprr; mammue w HAOCTYNHOCTb HHTHEROI
BOZBI, HAWMYHME M HOCTYIHOCTE CAaHHTAPHO-THTHEHHHECKHX
MOMEINEHNH;  CAHHTAPHOE  COCTOAHHE  [OMeeHHit
OPraHusalliy couuansHof  cepsr;  TpaHchopTHas
JOCTYIHOCTL  (BO3MOXKHOCTh JI0EXaTh [0 OpTaMu3aiu
COLHanbHOM cdiepkt na  oblmecTseHHOM TPaHCIOPTE,
HAJIMMHE 1ApKOBKH); NOCTYNHOCTH 3afMCH HA TIOAYYeHHe
yeayru (o TtenedoHy, Ha obdvunansuoM  caiite
OpraHMsauun colHamsHOM cdepsl B ceru HruTepner,
NOCpencTeoM ENuHOrO noprana rocymapcTBEHHEIX u
MYHHLIIIANBHEIX  YONYT, OpPM JHYHOM IOCEWISHHH B
PETHCTPAType WM Yy  CHEUMANNCTA  OpraHM3aluy
comHansHoi cdeper u op.); unse HapamMeTpsl KOMPOPTHRIX
YCIOBHH,  YCTAHOBNGHHBIE  BEIOMCTBEHHEIM  AKTOM
YHOMHOMOYEHHOrO (efiepanbHOre oOpraHa HCNONHHTEIBHON
BIIACTH.

CraTtoTuer
OpraHuzaliuy,
OTYET O Pe3yibTaTax
camooBcneaoBanus,
BH3YaNBHLIH OCMOTP

Hammue oaty uw  Gonee KoM{)OpTHEIX
YCJIOBHH M1 NPEAOCTABNEHUS YCIYT

23. | Homn nofysareneii yeIyr YHOBNETBOPEHHHIX | HMayueHne maenus 50 6annos 50
KOM{(OPTHOCTBIO MpPENOCTARICHUA YCIYT oprasusauyeit ponuTesei
COLMATBHON cheps (3aKOHHEIX
npencraBuTenei
obygaromuxcs)
2.3.1 | VnonetropensocTs KOMOOPTHOCTEIO  ApesOCTABNEHU Hsyqenne Muenus
YCIIyr Oprauusanuel conuankHoif chepsl. poxureneit
(3axoRHBIX
npeAcTapuTene
ofyuaromuxcs)
100 Gamnor 100
1L Kpumepuu docmynnocniu Yoayz ons uneanndoe
3.1. | O6opynosanve moMemenmi OpraHM3aluHd  COLMANLHO} Crarotyer 30 bannor 18
chepst H npuneraromed x Heit TEPPUTOPHH € YYeTOM OprafH3anuy,
JOCTYITHOCTH AN HHBANMIOR OTYET O Pe3yJIbTaTaX
camoobcneaopanns,
BH3YaNbHEIH OCMOTP
3.1.1 | Hanuuwe B moMemennax OPraHH3alliy COLHaNbHON cieps Crarotuer OTCYTCTBYIOT YCNOBHS JNOCTYNHOCTH s
¥ Ha Npuieralomei!l k Heif TeppHTOpHM: 0GOPYAOBAHHBIX OpraHM3aNHY, HHBANMAOB
BXOZHBIX IPYNN nangycamH (HOMBeMHEIMI miaThopmamu); | oT4eT 0 pesynsraTax
BLIICNCHHLIX CTOAHOK MIIA ABTOTPAHCHOPTHEIX CPENCTB caMoobenenosanns,




MHBAIMAOB;  aJanTHPOBaHHBIX  JNH(TOB,  [OpYydHeii,
PacINUPEHHEIX IBEPHEIX T[IPOGMOB; CMEHHBIX Kpecel-
KOJIACOK;  cHemualbHO  OGOpYNOBaHHBIX — CAHHTAPHO-

PHrHEHAMECKHX NOMEIICHHH B OpraHuzalHH CONUAILHOM
chephl,

BH3YaNLHBIH OCMOTpD

3.2 | Homx nony4arenei yenyr, YOOBAETBOPEHHEIX | HM3yueHue MueHHs 40 Sannon 38
JOCTYNIHOCTEIO YCIYT A1 MHBATH/OR poruTeneit
(3aKOHHEIX
npeacTaBuTenei
obygaromuxes)
3.2.1 | VNOBNETBOPEHHOCTE AOCTYMHOCTEIO ycnyr and veeanunoB | M3yuenuwe MHeHus
Hueno nomyyareneil ycmyr-MHBAINIOR, YIOOBNETBOPSHHEIX ponurensit
HOOCTYMHOCTLIY YCHYT AN HHBAIHAOB, IO OTHOLICHHIO K (3aKOHHBIX
HUCIY ONpOMIEHHBIX TNOyHaTelel YCIyr- UHRATHIOB, nipexpcTaBuTENned
OTBETHBIINX Ha COOTBETCTBYIOMH BOHPOC AHKETHL obyyaromuxcs)
3.3 | O6ecniedenne B OPraHU3allMy COLMANBHON ceprl yenormuii CraroTuer 30 Gannor 30
HOCTYNHOCTH, MO3BONAIOIIHX MHBAIHAAM MONYYaTh YCHYTH OPraHA3aIHH,
HapaBHe ¢ JPYTHMK OTHET O PE3YJLTATAX
caMoobCneIoBaHMs,
BU3YaNbHBIH OCMOTp
3.3.1 | Hammuue B oprammsamuy CcONuanbHOM eepl  yenoruit CraToryeT Kommiectso  ycmoBHd  gocrymaecTh,
DOCTYNHOCTH, HO3BONAOIWMX MHBANHAAM TIONYYaTE YCIYri OpTaHu3aLmH, NO3BOJAIOLINX MHBAMHMAAM NONYYATh YCIYri
HApABHE C NpYrMMH: NyGNHpOBaHMe NN WHBaNHIOB MO | OTYET O Pe3yNbTAaTax HapaBHEe C IpyrHMH (OT ONHOro OO 4ETHIpeX)
CIIyXy W 3peHHIO 3BYKOBOHM M 3puTensHo#t uuopmauuy; | caMmooficnegosanms,

RyOnApoBaHME HaplHCel, 3HAKOB M MHOH TEKCTOBOH U
rpaduteckoll  MHQOPMALMH 3HAKAME, BBHITOJHEHHBIMH
penbedHo-TogedHbIM  wpudToM Bpaitna;  BosmMoxHOCTH
OPEROCTABNEHHA MHBAIHAZM MO ClyXy (CIYXy M 3peHHIO)
yomyr  cypaonepeBofunka  (TH(IOCYDAONEpEBOmIHKA);
Han{u¥e anbTepPHATHBHOH Bepcun o(QHUMARBEHOrO calita
OpraHM3auMA COMHaNsHOH cepst B ceTd MHTepreT s

HHBANMHAOB 10  3DPEHHIO, [IOMOIMIb,  OKa3LIBAEMAT
paGoTHMKaMH  OpramM3anuM commansnoii  cdeper,
NPOIIESAITHM K neoBxomumoe ofyucHue

(MHCTPYKTHPOBaHHE) N0 CONPOBOKACHWIO HHBRIMAOB B
NOMEIUEHUAX OpraHusalud coumanbhol cdepsl u Ha
GpUeTaloMeli  TeppUTOPHMM;  HANHMYME  BOSMOMKHOCTH
TPCROCTABNIEHH YCNYTH B AMCTAHIHOHHOM PEXHME HITH Ha

JIOMY.

BH3YaNnbHbI OCMOT]




| 100 6amioB | 86
IV. Kpumepuii 000po3iceIGmenbHOCHIIl, GENCANGOCHI Pafommnikoe opzanuzaniin
4.1. | Dons Hony4sareneit YCIyT, YIoBAETBOPEHHbIX | I3yueHuwe MHeHHs 40 bamios 40
nobpoxenaTensHocTho, BEMNHBOCTLIO paboTHEKOB ponureneit
Opranuisaliid  colyanbHoli  chephl, ODECHEYHBAIOLIMX (3aKOHHBIX
MEpBHYHBIH KOHTAKT ¥ HHQOPMHDOBAHME MONyUATENA npencTaBHTENEH
YCOIYTH  NPH  HENOCPEACTBEHHOM  ofpalleHHH B oByqalomuxcs)
OpraHu3alu COLMANLHOIN chepsl
4.L.1 | VooenersopenHocT I0BpOXeNaTeNEHOCTEIO, BEXNTUBOCTBIO Hzyuenne muenus
paboTHUKOB OpraHuzauny COLHANBHOMH cepsl, ponMTensi
obecneyuBaromuX NepBHMHEIA KOHTAKT 1 HudopMupoBauKe {(3aKOHHBIX
nonyyatens yciyru (paGOTHHEH CIpaBoYHOM, NPHEMHOTO TIPeACTaBUTENEl
OTACJICHNSA, PErHCTPaTyphl, KACChl ¥ NpOTHEe PabOTHHKM) ofyuaronmxca)
Np¥  HemocpencTaeHHOM ofpalllehuH B OpraHM3anMio
COUHaNLHOI chepr.
4.2 | Honma nonyvarejei YCHYT, YROBACTBOPSHHBIX | HM3yueHwe MHeHHA 40 bannos 40
Ho0poKenaTeabHOCTEIO, BEXJIUBOCTRIO paboTHuKoR porurTenei
OpranH3ailMl  couMambHOl  cdeprl, ofecneuusaoumx (3aKoHHBIX
HCIOCPENCTBEHHOE OKa3aHHe YCIYrd NpH o6pallleHHH B npencrasureneit
OpraHu3aliio COUNAIBHOI chepsl obyyaromuxes)
4.2.1 | VIoBneTBOpeHHOCTS I06poXKenaTeNEHOCTRIO, BEKANBOCTRIO Hzyuenne Muenus
paboTHHKOB OpraHH3aLy CoLMaNLHOH cdepsl, ponuTeNeii
ODEeCIIEYHBAIOMYX HEMOCPENCTBEHHOE OKA3aHHe YCIyTH {3aKOHHKIX
(paum, i ENAN (] paboTHHKH, paboTHRKH, npeacTaBuTesneii
OCYIUECTBIIIIOIIHE 3KCHEPTHO-PeabHITUTaHOHHYIO obygarouxcs)
AHArHOCTHKY, MpENoAaBaTeNH, TPEHEPHI, HHCTPYKTOPSI,
6uOnMoTeKapH, HKCKYPCOBOB! H npouHe pabOTHHKH) NpH
00palieHHH B OPraHu3aluio CoUManLHOH cthepsl.
43. | Hons ToJTy4yaTeneif ycayr, YHOBNETBOPEHHRIX | I3yuenue MHeHMA 20 Gamnos 20
IobpoxenarensHoCThIo, BEHCUTHBOCTEIO paboTHuKOB ponuteneit
OprabHsaniy  connansHOH cdepsl TpH HCmONBIOBAHWH {3aKoHHBIX
AUCTAHLIMOHHEIX (opM B3anMoaeiicTBHIA npeAcTaBUTENe
obyuatomuxes)
4.3.1 | YpoBAeTBOpPEHHOCTS H0OpOXeNaTeNEHOCTHIO, BENUTHEOCTHIO Hsyuenne MEEHHS
PaGOTHUKOB  OpraHM3alMM  COLMANBHOI chepsl mpu ponMreneti
HCHONB30BAHMHA JHCTAHIHMOHHEIX (OpM B3amMoAsiicTBus (3aKoHHBIX
(o TemetoHy, NO osMeKTpOMHOM mOuTe, ¢ MOMOMIBIO npencraBHTeseit
SIEKTPOHHLIX CEPBHCOR (T0Ja4H 3NEKTPOHHOro ofpameHus ofyyaromimxcs)

(xano6s1, mpemnoKeHUn), NOMyUeHHSs KOHCYNLTAIUH 110
OKa3EIBAEMBIM YCIIyraM ¥ p.).




| 100 Ganmon 100
V. Kpumepuii ydoenemsopentocnu yenoguamu oxasanus yeaye
5.1 | Homsa nonyuarenei yemyr, KoTOpbie TOTOBBL peKoMeHaosaTe | M3yuenre mMuenus 30 Sannos 30
OPraHH3alMio  COLMansHOM chepshl pONCTBEHHHKAM H poauTenei
3HAKOMBIM (MOTIH GBI €€ PEeKOMEHORATh, CMH Obl GHlTa {3aKOHHBIX
BO3MOIKHOCTS BhIOOpa OpraHH3aluuy conManpHOl cdepsr) npeactaBuTeNneii
ofyuarommxes)
5.1.1 | ToroBHOCTE monywatemell  ycnyr — pexomennosars | M3yueHue MHenus
OpraHusaldio  couHancHoll clepsl ponCTEeHHUKAM H poruTenei
3HAKOMBIM. {3aKOHHBIX
npencrasuTene
ofiyuarommxcs)
3.2 | Hona nonygarenei YCIyr, YAOBNETBOpeHHBIX | Msyuenune MHeHMA 20 6annop 20
OpraHH3aLMOHHBIMH YCNOBUAMH IPESOCTABACHHS YCIYT poRuTenei
{(3aKOHHBIX
nIpeacTaBHTeNeH
obyuaiomuxes)
5.2.1 | YnoBneTBopeHsocTs nosTyvaTeneit yemyr | MzyyeHHe MHeHMs
OpPraHH3alIOHHLIMM  YCNIOBHAMM  OKa3aHAd  YCIyT, pomuTenei
HANpHMEP: HANWYHEM H TIOHSTHOCTHIO HABHrALMY BHYTpH (3aKOHHEIX
OpraHM3alliM COLMANBHOM cepel; TpaduixoM paBoTsl nipeacTasuTeneit
CpraHWsalyy  CONWaNbHOH  cheph!  (nompasgencHus, obyvaromuxc)
OTHENBHBIX CHELHANTHCTOR, rpadkom npHxoAa
COMHMANBHOTO PabOoTHHKA Ha ZOM H 1Ip.),
53 | Hons nomyuareneii yCnyr, YAOBIGTBOPEHHBIX B uenoM | M3syueHme MHeHus 50 bayuion 50
YCIOBMAMH OK23aHHMA YCIYr B OPraHM3alM{ COUMANLHOM poauTenei
cipeprr (3aKoHHBIX
npeacTaBuTene
ofyyarommxes)
5.3.1 | VioenersopenHoers momyuareneit yenmyr B nenom | Mayyenrwe mMHeHus
YCIOBHAMH OKasaHMA YCNYT B QPraHusalliM COLHANBHOLH ponuTeneit
ceps!, (3aKGHHBIX
OpencTaBuTenei
obyuaronmxen)
100 6annos 100
Hmozoeoe anauenue ¢ yacmi RoKazameneit, XapaKmepu3PIOWLX oGuii Kpimepuii 486

oHenxi

Hrorosoe cymmapHoe 3uaueHue O COBOKYNHOCTH 0D KPHTEpHER B YacTH
TrokazaTedelf, XapaKTepH3yIOIHX 05IHe KPHTEPHI OLEHKIT 110 OPraHu3aLINMN




